MonNiIcA H. BRAUN
DIRECT DIAL: (859) 231-3903
Monica.Braun@skofirm.com

300 WEST VINE STREET
SUITE 2100

LEXINGTON, KY 40507-1801
MAIN: (859) 231-3000
FAX: (859) 253-1093

November 12, 2020

ELECTRONICALLY FILED

Lindsey L. Flora

Deputy Executive Director

Kentucky Public Service Commission
211 Sower Blvd

Frankfort, KY 40601

Re: Case No. 2019-00366
Dear Mr. Flora:

Pursuant to the Commission’s November 4 and 5, 2020 Orders in Case No. 2019-00366,
Delta Natural Gas Company, Inc. submits its home energy assistance (HEA) program marketing
strategies. Also, to ensure a complete record has been provided, Delta is submitting a fully
executed copy of its HEA agreement with Community Action Kentucky, Inc.

Should you have any questions, please let us know.
Sincerely,

Stoll Keenon Ogden PLLC

Monica H. Braun
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